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Ref: Heating and Hot water Arcus block Plant room fault (loss of service 0800hrs  - 7 Feb 
2922). 

An engineer is attending this morning to investigate and repair the fault with the plant 
room system with further updates being received as and when we are notified.

Please ensure you register to your website for further updates being: https://www.compass-
bm.com/project/arcus-and-bar/ 

Thank you for your understanding during a time (COVID-19) that's more difficult than 
normal. 
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